Event Feedback

We recently had the pleasure of welcoming you and your guests : for your event here at the Lazaat Restaurant Bar
Hotel. In order for us to understand more fully our customer needs, we would be grateful if you could complete
this feedback form and return in the self addressed envelope.
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A Rating of Venue

B | Rating of the information you received prior to your booking,

Le. Accuracy of information and did it meet with your requirements?

c Rating of the Administration / coordination qf your event

Le. Booking procedure, paperwork, ease Qf booking

D Rating of the venue  for value  for money

E | Rating of the service staff
I.e Was the service feiendly & efficient?

Rating of the Suite that you used

Rating of the quality of refreshments on offer
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Rating of the quality qfthefoodyou had

How do you rate your overall experience at Lazaat?
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What made you decide to book your Event at Lazaat?
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How did you hear about Lazaat?
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Please feel free to make any further comments:
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